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WELCOME TO YOUR
SECLUDED PARADISE

Dear Guest,

Welcome to Reef Haven Belize,  a boutique, all-inclusive

sanctuary designed for rest, reconnection, and the simple joy of

slowing down.

Set along Belize’s protected coastline, Reef Haven invites you to

pause, breathe, and fully immerse yourself in natureʼs rhythm.

Whether your stay includes sunrise yoga, reef exploration, or

mindful moments by the sea, our team is here to ensure your

experience feels effortless and personal.

This digital guide is designed to help you make the most of your

time with us, from dining and wellness offerings to experiences,

transportation, and thoughtful touches throughout the resort.

Should you need anything during your stay, our team is always

here to assist.

We’re honored to welcome you and look forward to creating a

stay that feels both meaningful and memorable.

Pause. Breathe. Belong.

Warm regards,

Ravey Sanchez

General Manager

R E E F  H A V E N  |  G U E S T  I N F O R M A T I O N  G U I D E



General Resort
Information

02 R E E F  H A V E N  |  G U E S T  I N F O R M A T I O N  G U I D E



05

03

POOL TOWELS

TV CASTING

WIFI & CONNECTIVTY

Round-trip boat transfers between San
Pedro Town and Reef Haven Belize are
arranged in coordination with your flight
arrival and departure times for a seamless
experience. The scenic journey takes
approximately 30 minutes each way.
Transfer timing may vary based on season
and weather conditions. Please confirm
details with the Front Desk. If boat service
is unavailable due to weather or
maintenance, ground transportation will be
arranged

Fresh pool towels are available through the Front
Desk. Please let our team know if you need one at
any time.

Turn on the TV and press Home on the remote.
Go to source and choose HDMI 1. 
Go back to the Home screen and 
select Chromecast.
Open your app (Netflix, Hulu, YouTube, etc.).
Tap the Cast icon and choose your room/TV.
Start watching.

Complimentary high-speed Wi-Fi is
available throughout the resort to keep   
you connected when needed, and
disconnected when desired.
Our wifi network is unrestricted when on
property, simply select the "Reef Haven
Guest” network and you'll be connected.

Need assistance? Dial 0 from your room. 

K’IN Spa
K’in Spa invites guests to slow down and
reconnect through treatments inspired by the
warmth and harmony of the sun,  the meaning of
K’IN in ancient Mayan culture. Therapies blend
traditional healing influences with modern
techniques, using natural ingredients and
thoughtful rituals to restore balance to body and
mind.
A complimentary 30-minute spa treatment for
one guest per stay is included for those who
book directly on our website. Additional
treatments and wellness journeys are available
by appointment.

Burn Box Fitness Studio
Reef Haven Belize partners with BurnBox, a
leading Belizean fitness brand, to offer a modern,
experience-driven fitness studio. The space
features cardio and strength equipment in a
bright, motivating environment designed to
support movement, balance, and well-being
throughout your stay. Open 24 hours. 
Accessible with room key.

Pickleball Court
The pickleball court is available for guest use.
Reservations are required and can be made
through the Front Desk.
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Everything at Reef Haven is designed to
feel intuitive, unhurried, and connected to
nature. Below you’ll find helpful information
to guide your stay, with ease and comfort
in mind.
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06 EAT & DRINK

INTERESTED IN HOSTING YOUR GROUP?

Get in touch to book at:
Marilaura Maldonado  |  Group Sales Manager

+1 786 907 4825
mmaldonado@ultimateresortvacations.com

Salt & Stone 
The culinary cornerstone of Reef Haven’s 
all-inclusive experience, Salt & Stone features
rotating themes inspired by Belizean flavors 
and coastal influences.
Breakfast: 7:00 am - 11:00 am
Lunch: 12:00 pm - 3:00 pm
Dinner: 5:00 pm -10:00 pm

Reefline Deck 
Interactive, beachside dining featuring fresh
ceviches and poke bowls.
Open daily from 11:00 am - 6:00 pm

Haven Bar 
A flexible gathering space that transitions
throughout the day, from morning coffee to
evening cocktails.
Open daily from 10:00 am - 6:00 pm

Driftwood Bar & Grill 
Casual Belizean flavors and relaxed coastal 
fare by the beach.
Open daily from 11:00 am - 5:00 pm
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Ember Yard
A fire-focused dining venue celebrating local
culture and cooking traditions. Ideal for themed
evenings and private events.
Open daily from 6:00 pm - 9:00 pm

Swim-Up Bar 
Refreshing cocktails and light bites served
poolside in a relaxed  setting.
Open daily from 10:00 am - 5:00 pm

Sand Bar 
A Caribbean-inspired pub offering craft beers,
signature cocktails,  and comfort classics
throughout the day.
Open daily from 7:00 am - 12:00 midnight

In Room Dining
Dial 8570 from your room. 
Available from 7:00 am - 11:00pm. 
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Closest Premium, All-Inclusive Resort
to the Belize Barrier Reef
At Reef Haven Belize, you are taken care of. From your arrival by boat and wellness offerings 
to gourmet meals and cocktails, we are delighted to provide this and more included in your stay. 
So you can be free to pause, breathe, and belong.

COMFORT & AMENITIES LEISURE & WELLNESS

ACTIVITIES & EXPERIENCES

RESORT SERVICES

DINING & DRINKS

Suites with daily housekeeping service
Minibar restocked daily (water, soft
drinks, local beer)
Lavazza coffee & tea station
High-speed WiFi across resort
In-room safe

Complimentary 30-minute spa treatment for
one guest per stay (direct bookings only)
 Sunrise yoga & guided meditation
 Family-friendly classes
 24-hour Fitness Centre by Burn Box
 Pickleball Court 
 Premium loungers & cabanas 

Snorkel gear for individual exploration
Daily lifestyle programming including: Sip &
Paint, Garifuna drumming, ceviche demo, and
cocktail making
Kayaks, paddleboards, beach games, and
aquacise
Evening entertainment

Welcome drink and cool towel on arrival
Gift Shop 

All meals and beverages  throughout your stay
Vegetarian, vegan, and gluten-free options
House spirits, beers, and wines by the glass 
Premium spirits and select wines available at an
additional cost
Room service from 7:00am - 9:00pm

TRANSFERS
Round-trip boat transfers between San Pedro
and the resort
Taxis available for additional fee
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